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Overview

The community during the development of Towards Albury 2050 set several community 
carbon emission targets. These include a reduction in carbon emissions by 50% compared 
to 2017 by 2030 and net zero emissions by 2040.
The purpose of the CSRP is to provide sustainability rebates for AlburyCity residents, not 
for profits and commercial organisations. The Program is designed to encourage the Albury 
community to transition to a zero emission and climate resilient city, with rebates available 
under four themes:

•  Renewable Resources – (eg. solar systems, solar batteries).
• Electrification – (eg. induction cooking facilities, hot water system).
• Reduction of Carbon Emissions - (eg. Electric Vehicle Charger).
• Energy Efficiency – (eg. LED lighting, insulation, pool pumps).

General Conditions

• The applicant must agree to and have read and understood the Program Guidelines.
• The applicant must agree to give permission for AlburyCity staff to visit the applicant 
property to undertake on-site verification.

• The application must be submitted via Council’s preferred platform and include all 
required attachments.

• The applicant should note that each individual product or service has a specific 
allowable percentage of the total cost.

• The sustainability rebate amount received per financial year cannot exceed the 
maximum allowed per property.

• Applicants may request preapproval to ensure Council has sufficient funds to administer 
their rebate.

• The program’s funding is subject to Council’s annual budget processes and funding is 
limited.

• New applications for sustainability rebates will not be accepted once funding of the 
sustainability rebate has been expended. Information will be available on AlburyCity’s 
website.

• The sustainable product must remain on the property and become a fixture if there is a 
change of tenant or property ownership.

• It is the applicant’s responsibility to be aware of the Development or Approval process. 
Minor and low-impact works may not require development or construction approval, 
provided they fully comply with the exempt development standards as set out by the 
State Environmental Planning Policy (Exempt and Complying Development Codes) 
2008.The applicant will acknowledge and agree that works will be completed per 
exempt development standards or provide evidence of correct approvals.
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Applicants: please note

Before completing this application form, you should have read the guideline: Community 
Sustainability Rebate Program | AlburyCity (nsw.gov.au) guideline.
This section of the application form is designed to help you, and us, understand if you are 
eligible for this grant.
If you have any questions in regard to these eligibility criteria, please 
email info@alburycity.nsw.gov.au with the reference of Community Sustainability Rebate 
Program.

Confirmation

I confirm I have read and understood the Community Sustainability Rebate 
Program Guidelines.

Please select below: *
○   Yes
○   No

 
Contact Details
* indicates a required field

Privacy Notice

We pledge to respect and uphold your rights to privacy protection under the Australian 
Privacy Principles (APPs) as established under the Privacy Act 1988 and amended by 
the Privacy Amendment (Enhancing Privacy Protection) Act 2012. To view our privacy 
statement, go to Privacy | AlburyCity (nsw.gov.au)

Applicant Details

Name *
○ Individual ○ Organisation
Organisation Name

 
Title   First Name   Last Name
         
Please include your first name, last name and position, if your are applying on 
behalf of an organisation.
 
Do you work for Albury City Council? *
○   Yes
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○   No
Note: You are still eligible to apply for this rebate if you work for AlburyCity.

Property address *
Address
 
 

Address Line 1, Suburb/Town, State/Province, Postcode, and Country are required.

Primary phone number: *
 
Email address: *
 
Must be an email address.

Website:
 

Must be a URL.

Electricity Bill (Within 6-months of application date) *
Attach a file:

 

 
Pre-approval Form
* indicates a required field

Property Type
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Applicant Property Type: *
○   House
○   Unit (Single Area)
○   Unit (Common Area)
○   Commercial Building

Property Ownership

I am *
○   Owner
○   Tenant
○   Strata Committee

If you are not the owner, landlord or Strata Committee, please upload written 
consent:
Attach a file:

 
This is not applicable for property owners.

Previous Rebate Information

Have you received the Community Sustainability Rebate Program funding before?
*
○   Yes (If yes, answer the next question).
○   No
Applicants are able to apply for this program one per property, per financial year, unless the first 
application is for the Energy Assessment - Scorecard.

If yes, please indicate date, eligible product and amount of rebate received:
 
Example: March 2023, Solar system, $500.

Rebate Items

Which Sustainability Rebate/s are you applying for? *
☐   Electric Vehicle Charger
☐   Energy Assessment
☐   Heat Pump Hot Water System
☐   Solar Rooftop Hot Water Systems
☐   Induction Cooktop
☐   Insulation
☐   Lighting
☐   NABERS Rating
☐   Pool Pump
☐   Solar Battery
☐   Solar System
You can apply more than one rebate.

Pre-approval amount sought:
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Maximum rebate available is $2000.

Is the new rebate item part of BASIX requirement *
○   Yes
○   No
○   N/A
According to guidelines, the sustainable product must not have been purchased as a requirement for 
BASIX or Development Approval compliance.

Please attach the BASIX Certificate if you are applying for item/s in a newly built 
or renovated property.
Attach a file:

 
You are required to provide the BASIX Certificate if you are applying for an item/s in a new build or 
renovated property. You are required to provide Section J of NSW structure if you are applying for an 
item/s for a commercial property.

Please complete this section if you are applying for Heat pump Hot 
Water System, otherwise move to the next section.

Heat pumps are a very efficient alternative method for hot water production as they extract 
heat from the ambient air. These systems can output up to five times the heat energy 
compared to the electricity consumed by the system.
Note: To complete this section, you may need to refer to the product specification sheet.  

Brand and Model:
 
Nominating a product enables an assessment to be conducted before you proceed. This ensures the 
product to be installed is eligible. It is recommended a quote is attached to your application.

Refrigerant type and/or Global Warming Potential:
 
Global Warming Potential must be ≤10.

Coefficient of Performance:
 

COP must be ≥ 4.

Please complete this section if you are applying for Solar Rooftop Hot 
Water, otherwise move to Declaration section.

Note: To complete this section, you may require referring to the product specification 
section.

Brand and Model:
 
Nominating a product enables an assessment before you proceed to ensure the product to be installed 
is eligible. It is recommended a quote is attached to your application.
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Is the solar panel frost tolerant?
○   Yes
○   No
(If no, you are not eligible for the rebate).

Is the property subject to a State or local heritage item or is in a heritage 
conservation area?
○   Yes, please provide the evidence of correct approval.
○   No

Please provide evidence of correct approvals:
Attach a file:

 
Will the solar system be visible from the road side?
○   Yes
○   No

Please complete this section if you are applying for Solar System, 
otherwise move to Declaration section.

Is the property subject to a State or local heritage item or is in a heritage 
conservation area?
○   Yes, please provide the evidence of correct approval.
○   No

Please provide evidence of correct approvals:
Attach a file:

 
Will the solar system visible from the road side?
○   Yes
○   No

Name of your chosen solar installation company:
 
The company and installer must be registered with Solar Accreditation Australia and the company or 
installer must have been operating within the Albury Wodonga region for a minimum of 12 months.
https://saaustralia.com.au/accreditation-status-check/

 
Applicant Declaration
* indicates a required field

Declaration

This section must be completed by an appropriately authorised person on behalf of the 
applicant's organisation (may be different to the contact person listed earlier in this 
application form), or by the property owner/resident. 
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I agree to, and have read and understood the Community Sustainability Rebate 
Program guidelines. *
○   Yes
○   No

I acknowledge that the rebate item and its installation will comply to the relevant 
Australian Standard? *
○   Yes
○   No

I acknowledge and agree repaying the rebate if in the opinion of Council there 
has been a breach of the guidelines within 24 months of Council verifying the 
work being carried out. *
○   Yes
○   No
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